MyConcern® is our simple to use, safe and secure software for recording
and managing all safeguarding concerns. The system enables all staff to
record any safeguarding concern, safe in the knowledge that a proper
record has been made and that their safeguarding lead has been
automatically notified. It also equips the designated safeguarding lead to

®

assess each concern and manage any ongoing action that needs to be
taken.
MyConcern® was designed with the support of teaching professionals and
meets (and often exceeds) all DfE statutory guidance and all OFSTED and
Estyn inspection standards. It is constantly updated to reflect national
good practice in schools and ’lessons learned’, including Serious Case
Reviews.

“

Now that we have every school
in the area using MyConcern we
have a great opportunity to

“

The software effectively pays
for itself in productivity
savings! This is in addition to

share information in a secure

the improved safeguarding

environment and enhance

management and peace of

safeguarding arrangements

mind that it brings.

across all of our schools.

”

— Chair, Chesil Education

Safeguarding
in Education

”

— Headteacher, Barnet

Partnership

Spot it. Flag it. Stop it.
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Key Features
•

Simple and easy for staff to record and manage any
safeguarding or well-being concern

•

Gives staff the option to direct the concern to the
most appropriate person/team

•
•

Accessible securely from any web-enabled device

Equips the DSL to closely monitor and manage all concerns
Enables the recording of decisions and the allocation of staff

•
•

•

Links to your local Management Information System

Information Security

•

Minimises the need for paper records
Ensures compliance with all current legislation, standards and
Allows a school to meet all of its safeguarding obligations
Provides clear and auditable evidence for Ofsted/Estyn inspections

A priority for us and all of our users
School controlled role-based access
Secure data transmission
Data storage in secure EEA data centre

Powerful reporting tools deliver management reports for senior
leaders, governing bodies, local authorities, school pyramids and
other clusters

Secure instant messaging between team members within the
software

•
•
•

Helps to identify emerging risks and trends

Powerful Reporting

external partners

•

Gives staff confidence that their concerns have been fully recorded

guidance

Allows the creation of a ‘Team Around the Child’, including
secure information sharing and joint working with trusted

•

Intuitive and easy to navigate – little or no training required

Automatically builds a chronology for all concerns
actions

•

•
•
•
•
•

Automatically notifies the Designated Safeguarding Lead
(DSL) of any new concerns

•
•
•

Key Benefits

•

Comprehensive data dashboards enable the early identification of
safeguarding risks and trends across a wide range of concerns

